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Big Information 
Event 2015 

  

This year will see our This year will see our 6th6th  Big Big 

Information Event when we Information Event when we 

assemble a huge selection of assemble a huge selection of 

providers and services all providers and services all 

together under one roof.together under one roof.  

  

The reason: to give you the The reason: to give you the 

chance to come and talk to chance to come and talk to 

them face to face.  It’s a them face to face.  It’s a 

chance to get answers to so chance to get answers to so 

many  of the questions that many  of the questions that 

we all need resolved. we all need resolved.   

  
Note the date below and 

we’ll issue more details as 
soon as we can. 

  

4th March 2015 at 
Kingston Maurward, 

Dorchester 
 

10am—2pm 

Hello, 
 

Welcome to our Winter Newsletter. Just to 
remind you of warmer days though, I have 
added a photo of the lovely view from our 
Weymouth Beach hut taken in the summer. 
The hut is currently hibernating but will be 
back on the beach in March 2015. 
 
This newsletter is again focused on the 
changes arising out of the government 
reforms and the Children and Families Act 
2014 which became law in September. 
Some families having children in Year 11 
with an SEN statement, have already seen 
their statement converted to the new 
Education, Health and Care plan (EHC). We 
are hearing many positive messages on how 
differently they see the EHC plan. This is 
because an EHC looks at your child as a 
whole not just how they are in school but 
across their life and the impact on you as  
their parent-carer. 
 

To assist families we have been running 
“Making the Change” workshops around 
the county to help you understand the new 
way of working and about co-production.  
 

Feedback and questions from families 
attending are being used by us (through the 
new Participation and Engagement Board), 
to help raise and address issues that are 
important to you. 
 

We know that in such a large county as ours 
it can be a real challenge to get people 
together.  So in a recent mailshot to every 
school in Dorset we have offered to come 
into school parent coffee mornings to meet, 
share and gather information.  

Please do get in touch if you want 
further details or ask your SENCo 
to set up a coffee morning! 
 

The Local Authority has 3 years to get all the 
changes in place. This means a lot of 
restructuring of services in Adult Services 
too. We know this can be uncomfortable for 
some Local Authority employees but these 
reforms focus on the child/young person 
and listening to their voice. For some 
families whose child may not have a literal 
voice, their views will still be sought and it 
will be a matter of the skill and creativity 
within the Special Schools to enable this to 
happen. 
 

Gosh, there’s so much to tell you! 
 

I hope you find this newsletter useful (we 
are printing off 1500 copies again!). More 
news will follow as it’s all a constantly 
changing picture. Every week things 
progress and develop but we, DPCC, are in 
there at so many meetings and Boards to 
remind them that they are working 
differently now.  
 

So my heartfelt thanks to Elaine (vice-chair)
and to the Committee and our other 
supporters who have joined us. 
 

I look forward to seeing you at Kingston 
Maurward on March 4thfor the sixth Annual 
Information 
Event. 
 
Until then, 
best wishes 

Lesley. 

Lesley Mellor 

Chair of DPCC 
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I have now been 
in Dorset nearly 
12 months and I 
am very pleased 
to give some of 
my reflections 
and my thoughts 
for the service in 
the future.  

  
One of the challenges this year 
has been the implementation of a 
new smaller management 
structure, the need to put 
together a plan that will help us 
progress a programme of change 
called Forward Together for 
children, which is focused on 
empowerment, greater 
independence and integrating 
our services.  
 
For children and families this will 
mean that our efforts will focus 
on supporting families early, 

helping families manage their 
children's education, health and 
care plans, and enabling young 
people to gain the skills needed 
to transition successfully into 
adulthood. 
  
Working together couldn't be 
more important, providing simple 
ways for families to gain 
information and giving us 
feedback about whether services 
have made a difference.  
 
Working with the Dorset Parent-
Carer Council gives us the 
opportunity to hear directly from 
your experience. I look forward to 
building our relationship further 
into next year, which I believe will 
bring exciting changes and new 
ways of working in the interests 
of children and young people. 
  

Sara Tough  
Director for Children's Services 
Dorset County Council  

 D
o you know your school’s 

SENCo (Special Educational 

Needs Co-ordinator)?
 

The date for my first “Person Centred Review” 

approached much quicker than was comfortable. I 

had attended training some months prior and was 

anxious that I wouldn’t be able to remember how 

to facilitate the meeting. I had known the old 

Annual Review process so well and I felt so 

deskilled.  

 

I was steadfast in my usual determination to make 

this new approach work for me however, and now 

that my first PCR is over I am so glad that this is 

the way forward for Annual Reviews. 

 

Interestingly, PCR is also an acronym in genetics. 

It is short for Polymerase Chain Reaction and is 

used every day to diagnose diseases, identify 

bacteria and viruses and to match criminals to 

crime scenes. Once you have facilitated your first 

PCR you will see the similarity between this and a 

Person Centred Review! A PCR is all about 

identification, potential diagnosis and matching 

professionals to required outcomes. Perhaps a little 

less grim than the genetic version of the acronym 

though! 

 

What I liked about the PCR was the positivity in 

the room. The vibe between everyone present was 

tangible and we all felt it. The child, initially 

apprehensive about being present, became 

increasingly vocal, surprising us all, including 

himself! His mum said she had never felt that her 

fears and anxieties had been addressed so fully 

before. The atmosphere was relaxed and yet still 

we moved towards finding mutually agreed actions 

and outcomes.  

 

There was a clear purpose to everything that was 

said and accountability, for once, did not solely 

rest with me for those actions by the end of the 

meeting. 

 

The PCR format has influenced how I run other 

meetings too. It’s refreshing to have a new 

approach which does not lead to a heavier 

workload for the SENCo in a school and which 

leads to all of those involved feeling so enabled 

and positive about SEND provision for our young 

people.  

 

Claire Barker 

SENCo at Highcliffe St Mark Primary School, 

Christchurch, Dorset 

“My first Person Centred Review”: a SENCo’s story 

A message from Sara Tough 

Visiting a Dorset hospital with a child who 

is disabled or has additional needs? 

If your child has additional needs, a disability or 

difficulty, contact the department or ward you 

are visiting and their staff will be pleased to 

help. Do this a day or two before your visit and 

a note can be added to the medical records.  

The Patient and Customer Service can also help 

you with any questions you have. If your child 

has difficulty with understanding information 

or in communicating their needs, you can 

complete a 'This is Me' Care Passport and hand 

it over when you arrive at the hospital.  This 

helps staff know about your child and their 

needs. It can be completed online and then 

printed off.  If you are visiting a clinic only, you 

can complete the Out Patients Communication 

Tool and hand it to the receptionist on arrival. 

For more information on these visit 

www.dchft.nhs.uk/patients/ 

http://www.dchft.nhs.uk/about/pals.html
http://www.dchft.nhs.uk/patients/easyread/My%20care%20passport%20-%20with%20guidance.pdf
http://www.dchft.nhs.uk/patients/easyread/Out%20patient%20Communication%20Tool.pdf
http://www.dchft.nhs.uk/patients/easyread/Out%20patient%20Communication%20Tool.pdf
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Don’t just 
Facebook us, 
TELL US! 
 

 
If there are things that you aren’t 
happy about, that you feel need 
changing or could be improved, 
please talk to us about it. 
 
If you let us know what you feel we 
are happy to take things forward and 
work to make a difference. 

 
Please give us a call or 
email. 

 

Education Health and Care Plans 

Independent Support from The Rose Road Association 
 

“Hello”  

from your local Independent Support team Sharon, Caroline and Lisa.  
 

If you have received a letter about transferring your child or young person’s 

statement or learning difficulties assessment or confirming that an EHC 

assessment will be done, you can contact us to discuss the support you 

might need through the process. Telephone:0300 303 8604 or  

Email:independentsupport@roseroad.org.uk 

 

What do we do? 

We can support you by telephone, group workshops or face to face 

meetings or a combination of all three. All callers have an initial discussion 

to agree the level of support needed and if required we can meet you.  

Our role is to support you to make the decisions that you believe are best 

for your child. We can help you understand the assessment process, the law 

relating to the assessment, and help you agree the outcomes to be 

achieved for your child.  Plus we can also help you understand other areas 

of the reforms such as The Local Offer and Personal Budgets. Our aim is to 

provide information and support to enable you to make decisions that are 

right for your child or young person.  

Can everyone have an Independent Supporter? 

There are a limited number of Independent Supporters, but we will do our 

best to provide the support you need. We will aim to provide telephone 

support and group workshops to enable families to better support 

themselves if an Independent Supporter is not available.  

What if my Young Person needs support through the process? 

We will have Independent Supporters who are skilled and experienced in 

working directly with Young People as well as those experienced in working 

with Parents/Carers. 

Will the Independent Supporter be able to continue to support us 

once the statutory process is complete?  

If you need advice and support once the statutory process is complete, 

you can contact your local SENDIASS (formerly the Parent Partnership 

Service) who can provide Impartial Information Advice and Support. 

Are Independent Supporters truly independent? 

Yes. We are funded by the Department for Education and managed by The 

Rose Road Association. 

How is this different to what is already provided by SENDIASS 

(formerly the Parent Partnership Service)? 

Independent Support will be involved only during the statutory assessment 

process for an EHCP. It is a government provided additional resource to 

assist families through this time of change. SENDIASS will continue to 

provide Impartial Information Advice and Support on Special Educational 

Needs.  

What training do the Independent Supporters have? 

All Independent Supporters have attended National training provided by the 

Council for Disabled Children (CDC) to ensure that they have the knowledge 

and skills they need. They will also have  attended local training about 

processes in Dorset and Person Centred Planning skills. 

DPCC Making the 
Change Workshops 

 

We are running our popular 

reform workshops again this 
January and February—this time 

in Bridport and Blandford. 
 

Please contact us for more 

details but meantime, here's 
what one of last year’s 

participants had to say: 
 

"The 'Making the Change' 
workshop provided me with 
valuable knowledge and I now 
feel confident in taking a lead 
role in the shaping of my child's 
future. I welcome the SEND 
reforms with open arms and am 
very excited about putting the 
new system into practice for my 
own son. 
 
A huge thanks to Angela Jay for 
being so inspiring and 
passionate about the subject - it 
was infectious - and to Lesley 
and Elaine of the DPCC for their 
tireless efforts in keeping Dorset 
families informed and involved 
all the way." 

Informal ‘exclusions’ 
 

We want to get a flavour for how many families have 

had that phone call asking you to take your child home 
because of their behaviour or ‘an incident’.  
 

Just need a quick call or email letting us know if this has 
happened to you.  Thanks! 

Question 
“Have you 

been asked 

to take your 

child out of 

school?”  

 
   Did you know that your 

school should have a Special 

Educational Needs linked 

Governor that you can contact 

about SEN related matters  

if you need to? 

http://www.google.co.uk/url?q=http://logos.wikia.com/wiki/Facebook&sa=U&ei=t5Z8VOnRCIey7QaekYGwAw&ved=0CBYQ9QEwAA&usg=AFQjCNGapqD1rBFeXEzSn7M6LQ4fpKNZmA


Our commitment 
to you, our 
members 

 
We will work with 
education, health, 
social care and any 
other organisations 
that affect our lives 
and that of our 
children, to ensure 
that the services and 
opportunities they 
deliver are right for us! 
 

In return, we need you 
to tell us what is and 
what isn’t working 
well! We need to 
know.  
 
There are lots of ways 
to do this.. email, 
respond to our 
surveys, telephone, 
feedback at events, 
Facebook, Twitter and 
even tell us face to 
face. 

 

It’s not uncommon for a parent/carer to receive a 
direct payment specifying exactly what the money has 
to be spent on only to find out later that there is 
something better to use it on or that the original 
purpose for the payment just isn’t available at the time 
it is needed. 
What should you do?  
Keep the money in the bank? Not spend it?  

 
If this happens to you, go back to your social worker 
and explain. Tell them there is a better use for the 
money to meet the need you were assessed for. 
 
We’ve checked this with managers at Dorset County 
Council who confirm that this is what you can do and 
they will look at whether an alternative use of the 
money can be agreed.  Tell them we sent you! 

JOIN US or 
CONTACT US 

Tel: 
07827 793 244 

An update about transfers from a Statement to an EHCP in DorsetAn update about transfers from a Statement to an EHCP in Dorset 

 
“Transfer reviews have now happened, or will be happening into spring 2015, for 134 children and young people 
in Dorset in Years 11 and above. Completing each EHC plan within a 14 week timeframe will be a challenge but 
we hope to achieve this wherever possible. In the spring we will be reviewing the timelines we published in the 
Transition plan on the Local Offer regarding transfer review dates for each age group. We kept it simple to start 
with wanting to have time to learn from a small number before rolling out wider. But now that we have new staff 
joining the team and are gaining valuable experience, we can begin to speed up the process. This means that 
we will be attending more reviews and enabling more transfers. We will consult with Dorset Parent-Carer Council 
to get your views on this. We are only a very short distance into our journey but so far it seems that parents and 
young people really prefer the person centred process and the look of the new Education Health and Care 
Plan.  Don't forget though that the Statement still stands until you get a Plan so please don't worry, we will 
transfer everyone to an EHCP by 31st  March 2018.”                                            

Dorset Local Offer update 
All local authorities must develop and publish their Local 
Offer to explain what is available for children and young 
people with SEN and disabilities across education, health and 
social care. The Local Offer should be: 

Collaborative; involving parents, children and young 
people 
Accessible; easy to understand and related to your 
needs 
Comprehensive; covering support for full 0-25 age 
range 
Transparent; clear how decisions are made and who is 
accountable 
Up to date; information is reviewed and updated 
annually 

You can find Dorset County Council's (DCC) Local Offer in 
their  Family Information Service's directory: 
www.dorsetforyou.com/local-offer.  
 
As this is so new, it will be developed and improved over 
time. DCC have focused on supporting schools and childcare 
settings to publish their Local Offers within the directory. To 
date, almost 100% of schools and 145 nurseries, pre-schools 
and out-of-school clubs have published their contribution to 
Dorset’s Local Offer. We recommend you find your school or 
childcare setting to see if their Local Offer is there and read 
what they have said. You can feed back to them if you have 
any comments (they can make changes easily online).  

DCC are now working with other services to support them to 
update their contributions to the Local Offer. It will take a 
little longer for health services as Dorset, Bournemouth and 
Poole local authorities are working together to find a way to 
share this information across all their directories.  
 
At the moment Dorset's Local Offer mainly comprises of a 
directory of services, but there are information and guidance 
sections to be expanded over the next year. Articles you can 
read now include Education, Health and Care Plans (EHCP), 
personal budgets and SEN transport. It also includes services 
providing impartial advice and guidance, such as SENDIASS 
(previously Parent Partnerships), the Independent Support 
Programme and Mediation. Some articles link to policies, but 
DCC are creating friendlier summaries with broad overviews, 
including eligibility criteria and how to access services.  
 
DCC recognise that the information and guidance sections 
are the most vital element of the Local Offer, and will link 
this to the directory of services. DPCC are involved in these 
discussions and plan to undertake wider consultation with 
parents, carers and young people to ensure it’s shaped to 
meet your needs.  
 
Dorset’s Local Offer has a ‘tell us what you think’ button. 
They are keen to hear your feedback. DCC plan to add a ‘you 
said, so we did’ section so comments are transparent, so 
please use this to have your say.  

“Do your Direct Payments sometimes not work out the way you want?” 

Membership Secretary: G. Baker, 20 Warmwell 
Close, Canford Heath, Poole BH17 8AW 

membership@dorsetparentcarercouncil.co.uk 
 

Email: dpcc@dorsetparentcarercouncil.co.uk  
 

 

Madeleine Graham, SEN Manager, Dorset County Council 

http://www.dorsetforyou.com/local-offer
mailto:membership@dorsetparentcarercouncil.co.uk
mailto:dpcc@dorsetparentcarercouncil.co.uk

