
“Welcome to the Summer 

Newsletter 
 

I would like to take this opportunity 

to say a massive THANK YOU, to 

everyone who came to our 

Celebration Event at Kingston 

Maurward. 

 

When we started to plan how we 

would hold an information day, so 

many months ago, we’d no idea 

what interest there might be and 

who we could get to come as our 

“stall holders”.  

 

The provisional booking for 

Kingston Maurward was just for a 

couple of rooms! 

 

But as the emails started to go 

around the services and as we 

made sure that at every meeting 

we went to, the ‘Event’ was flagged 

up, the result was we ended up 

with 60 stallholders.  It was the 

maximum number the venue could 

hold! 

 

The day itself just sped past for us 

from getting there at 8.30am until 

we packed away at 3.30pm. My 

memories are of the “buzz” that 

was in the air, of talking to families 

face to face, of listening to the 

agencies, of seeing them talking to 

each other and to parents, and of 

the positive feel that everyone 

seemed to be experiencing. 

Oh yes … and memories of my 

aching feet, parched throat and 

having more flipping photos taken! 

 

Of course I must also say a big 

thank you to the DPCC Committee 

who were a fantastic support team 

and who enjoyed the chance to 

meet you (the families we 

represent) just as much as Elaine 

and I did.  

 

168 people came and of these 98 

remembered to fill in the feedback 

sheet. You can read what the 

responses were on our website. 

 

Will we do another event? You bet! 

It has shown that we, the families, 

have a need for information. It  has 

shown that the people who work 

with our children have to be able to 

face us and answer our questions.  

 

So thank you again.  

 

I’m running out of space here, so I 

just want to remind you that our 

new website is continuing to 

develop and through our 

membership database we will keep 

you informed on what’s happening 

as we go into our 2nd year. 

 

Have a good summer,  

 

Best Wishes” 

 

Lesley 
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The Family Information Service’s role is to ensure 

children, young people and their families, carers 

and practitioners can access the full range of 0-19 

information they need.  This includes information on 

childcare, family support services, activities of all 

types, family and play facilities, funding and parent 

support and more. 

There are 9 members in the FIS Team: a Core 

Team based in Dorchester, and an Outreach Team 

who link to each of the six Dorset localities.  The 

information held by the FIS covers voluntary and 

commercial providers across Dorset not just 

services provided by Dorset County Council. 

The Teams ensure that the information held is 

comprehensive, current and accurate. This means 

you can access the latest and best information.  We 

hold over 3000+ service and activity provider 

records. Our records are constantly  growing. 

Working with DPCC means we can develop our 

service to help families with children and young 

people who are disabled and anyone who works 

with them.   We can also explore the types of 

information needed to put you in touch with the 

services and information you need. 

Our Outreach Team work in the community, 

facilitating access to information and providing a 

brokerage service to help families with complex 

needs access essential information and services.  

Outreach officers attend events, make 

presentations, collect enquiries from parents and 

carers, and assist other practitioners to access 

information and services across the county.   

Outreach is our main face-to-face channel, working 

in conjunction with our Helpline, e-mail service, 

website and WORD online directory. We also 

produce various publications—such as the Summer 

Sizzler holiday activity booklet. 

How you can help the FIS 

Constructive feedback about our service is always 

welcome. Let us know if you have trouble with the 

information or services you need or use.   

Our position means we give feedback to 

commissioning teams about gaps in provision and 

emerging needs. Your assistance with this is also 

welcomed.  Finally, if you know of any services we 

don’t list, please tell us so we can try to include 

these services and help other families. 

 

 

 
 

Gary Todd 

Who they are and Who they are and Who they are and Who they are and     
what they dowhat they dowhat they dowhat they do    

Our thanks to Gary Todd 
Information Manager with FIS 
at Dorset County Council for 
explaining about the work of 
The Family Information 

Service  

Call: 

01305 221066 

Website: 
www.dorsetforyou.com/fis  

 

WORD Website: 
www.dorsetforyou.com/word 

 

E-mail:  

familyinfo@dorsetcc.gov.uk  See side box for our contact details 

For information on Bournemouth or Poole, or any other local authority 

FIS, contact the National FIS Helpline on  

℡℡℡℡  0800 2346 346. 

‘Mainstream school ‘Mainstream school ‘Mainstream school ‘Mainstream school 
and a special needs and a special needs and a special needs and a special needs 
child’child’child’child’————a personal a personal a personal a personal 
story.story.story.story.    
Lynnet Williams 
(committee member) 

 
I still remember the 

Eureka moment when, struggling with the 
choice of applying to mainstream or special 

school, one professional said:  “Remember, 
you can change your mind if it doesn’t work 
out.”  The pressure was off. We could move 
forward, confident we were making the right 

decision. 
 

Our son has cerebral palsy. After a successful 
year in a Montessori nursery, with 1:1 support 

he spent 18 months in the nursery class at 

Victoria Education Centre in Branksome.  Now 
it was time to decide where his long-term 

school career would start.   We opted for the 
mainstream route and, eight years later, are 

glad we did.  
 

His first term was a 2 day/3 day split 
placement with Victoria, meaning he could 

keep up with physio etc.  and his 1:1 TA was 
able to work with him in both schools. This 

gave continuity of both therapy and 

curriculum.   He was very much part of his 
class, eventually moving up to Middle School 

with his friends at the end of Year 4.   
 

We are lucky our part of Dorset still has middle 
schools.  Moving to a huge secondary school 

at the end of year 6 would have been 
daunting.  It still will be at the end of Year 8, 

but less so.  The staff and TAs at his middle 

school are excellent, providing very good 
support.  Socially it has been less of a success. 

Few friendships extend beyond the school day, 
though there seem to be enough within it.  

Communication and mobility difficulties can 
make it much harder to find the common 

ground that helps cement playground 
friendships.    

 
Differences between children become greater 

the older they get, and the gap widens the 
higher up the education ladder you climb.  A 

Year 1 mainstream setting may not work so 
well in Year 9 or 10.  Equally, children 

attending special schools in the early years can 
switch very successfully to mainstream later.  

A special school setting can increase a child’s 
confidence, perhaps because they are among 

equals.  How will they cope, however, when 

confronted with a mainstream world?  
Mainstream settings help a child deal with the 

everyday challenges they will face throughout 

their lives, and benefits the other children by 
reinforcing the ‘same but different’ message.  

Sometimes, though, it is hard being one of the 
least able all the time.  Both types of school 

are needed, and each child needs the setting 
that is right for them.   

  
We have recently decided to try a one-day-a-

week placement back at Victoria Education 

Centre, starting in Year 8, and continuing after 
transfer to upper school. This will provide a 

day in the school week when our son is not 
the odd one out.  Increasing the placement to 

a 2/3 split runs the risk of finding you belong 
to neither school, and is difficult to timetable.  

We plan to stick with mainstream for now to 
see how things go in Year 9 and then take 

stock.  The outlook is positive. The upper 
school seem willing to do whatever is 

necessary to make our son’s time there a 
success.  We very much hope it will be as 

successful as it has been in the past, but as 
they said to us all those years ago, “you can 
change your mind.” 
 

In the SEN world you must plan ahead. We 
are talking a year in advance to the new 

SENCo.  Liaison between schools is also vital. 

The more time and information the new school 
has, the better they can prepare. 

Introducing The Family Information Service 

CONTACT FIS  



Short Break Survey Results 
  
The Short Break survey 

report is now available 

on our website.  Please 
take a look and let us 

have your comments.  
 

Your views are being made known.  

The report has been issued to over 
200 organisations and providers!! 

If you have a disabled child, you need positive, 
coordinated support as early as possible.  ‘‘‘‘Early  Support’Early  Support’Early  Support’Early  Support’ 
was developed by parents, carers and practitioners.  It’s a 
national programme now being used in LA’s, hospitals and 
community-based health services across England.  It makes 
sure families are kept at the heart of discussion and 
decision making about their child. 
 
Early Support can works with a wide range of families. They 
can include families with young babies leaving hospital with 
medical and support needs; children where the need for 
support becomes clear later on or children with factors 
affecting their development and learning. 
 
Early Support in Dorset can give you information, guidance 
and resources to ensure the best support for your child. 
For more information, you can contact the   
                       Early Support Team                       Early Support Team                       Early Support Team                       Early Support Team————    
     Vicky Hunt or Zoe Binns on 01258 458872     Vicky Hunt or Zoe Binns on 01258 458872     Vicky Hunt or Zoe Binns on 01258 458872     Vicky Hunt or Zoe Binns on 01258 458872    

FREE 

INFORMATION 

PACKS 

 

We have some 

packs of 

information 

leaflets collected 
at our event.  

 

Email us if you 

would like a pack. 

Do you have a very young child?Do you have a very young child?Do you have a very young child?Do you have a very young child?    

“A time of change” 

This was the phrase I heard recently at a meeting I went 

to about ‘Transition’. 

In January’s edition of the Dorset Parent-Carer Council 

Voice, Lesley (Chair) reported that representatives of 

DPCC were “working with the team to help them 
understand our views about transition”. 
 
6 months on – 

June saw the first “Transitions Roadshows”. These 

Transition Planning Team information sessions are new 
and are going to take place regularly at various venues 

across Dorset. 
 

The Roadshows are informal information sharing events. 

As a DPCC representative I have attended both 
Roadshows so far and I have to say it was really 

refreshing to have all the right people together in the 
same place at the same time talking with parents/carers. 

 
So if phrases like ‘Person Centred Reviews’, ‘section I39’, 

‘Personal Advisors’, ‘Transition Workers’, ‘Personal 

Budgets’ etc etc have you in a spin and worried about 
your young person’s future, go along and meet the 

Transition Roadshow Team!! 
 

This is “A TIME OF CHANGE” 

By working together we can ensure the right 
change 

 
Elaine (DPCC Vice Chair) 

 
Ps: You can find out details about the Ps: You can find out details about the Ps: You can find out details about the Ps: You can find out details about the 
Transition Roadshows on our website : Transition Roadshows on our website : Transition Roadshows on our website : Transition Roadshows on our website : 

LLLLooooooookkkk    uuuunnnnddddeeeerrrr    ““““wwwwhhhhaaaatttt’’’’ssss    oooonnnn””””    

We’ve just heard that our application We’ve just heard that our application We’ve just heard that our application We’ve just heard that our application 
for the parent participation grant for for the parent participation grant for for the parent participation grant for for the parent participation grant for 
Dorset has been successful again.  It Dorset has been successful again.  It Dorset has been successful again.  It Dorset has been successful again.  It 
gives us £10,000 to continue our gives us £10,000 to continue our gives us £10,000 to continue our gives us £10,000 to continue our 
work for you until March 2011.work for you until March 2011.work for you until March 2011.work for you until March 2011.    
    

It’s not quite a pot of gold but it’s It’s not quite a pot of gold but it’s It’s not quite a pot of gold but it’s It’s not quite a pot of gold but it’s 
sure going to be a great help!sure going to be a great help!sure going to be a great help!sure going to be a great help!    

Our grant application news…………...Our grant application news…………...Our grant application news…………...Our grant application news…………...    

Have you joined The Xchange yet?  

If not, you can contact 

thexchange@dorsetcc.gov.uk  

for an application pack. 

 

The Xchange is the news and information network for 

children who are disabled and their families set up by 

Dorset, Bournemouth and Poole local authorities. 

VOUCHER WINNERSVOUCHER WINNERSVOUCHER WINNERSVOUCHER WINNERSVOUCHER WINNERSVOUCHER WINNERSVOUCHER WINNERSVOUCHER WINNERS        
Parents/carers attending our May event were able to enter Parents/carers attending our May event were able to enter Parents/carers attending our May event were able to enter Parents/carers attending our May event were able to enter 

our free prize draw with a first prize of £150 worth of our free prize draw with a first prize of £150 worth of our free prize draw with a first prize of £150 worth of our free prize draw with a first prize of £150 worth of 

vouchers.  Winning entries were drawn on the day and the vouchers.  Winning entries were drawn on the day and the vouchers.  Winning entries were drawn on the day and the vouchers.  Winning entries were drawn on the day and the 

lucky winners were:lucky winners were:lucky winners were:lucky winners were:    

    
1st  Prize:  A  Dorchester Couple 

  

2nd  Prize:  Christine Bevan 

  

3rd   Prize:   Donna Salvador -Swords 

www.dorsetparentcarercouncil.co.uk www.dorsetparentcarercouncil.co.uk 

If you have ideas you want to share or if you want to be kept 
informed about our work, please let us know.   Become a 
member and we can easily keep you informed on what we are 
planning and doing.   
 
Why not tell other parents of disabled children too?  Talking 
to each other is how we hear about most things after all… 
and if they want a copy of this newsletter or if you 
know anyone else who might find it interesting, 
just ask us for some more copies 

Membership Secretary:  

 

F. Brind 
11 Kingsbere Crescent 

Dorchester 
DT1 2DY 

Email: 
General: dpcc@taltalk.net 
Chair: lesleymellor@sky.com 

       Telephone: 
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07827 793 244 

Our membership 

continues to grow. We 

now have almost 200
 

members. Contact us if 

you would like to join. 



Since January we have been asked to be involved with the development of many areas of work and services that are 

important to our children and families.  Every week we have several meetings with organisations...sometimes several 
meetings in one day!   

 
We are obviously delighted that Dorset Parent-Carer Council has become so widely recognised in such a short period 

of time and has become an active voice and a useful contributor in so many fields. But it’s obvious why….as parents 

WE are the experts in knowing what’s best for our children! 
 

We have set out below some of the projects we are involved with and some of the meetings we have attended so far 
this year. They give you a flavour of what we are doing on your behalf. 

 
As more and more services and organisations begin to see the benefits of hearing what parents have to say, the need 

for our help grows and grows. Now we really need more parents who can spare some time to help us work with these 

services, to provide useful contributions and to feed back to parents what is going on and how it affects them. 
 

If you have a particular interest in any of the services or developments we are currently involved with or 
there are any other areas of support you may be able to give, please contact us.   

        

We can and we are making a difference. 

JanuaryJanuary  
• PCT Transition Board 

• ‘Yellow Book’ steering group 

• Family Information Service – Information 

sharing of new outreach workers 

• Child Health Management Group 

 

Also attended: 

• Dorset County Hospital Learning Disability 

Awareness Day 

• Delivered presentation to Victoria School at 

their Parent Participation Day 

• DPCC Committee Meeting 

 

FebFeb  
• 3 Transitions Board meetings 

• Child Heath Management group 

• Attended the Early Years Family Support Day 

• Meeting with Janet Morris Chair of Dorset 

MAP group (Multi Agency Planning Group) 

 

MarchMarch  
• Short Breaks Project Board Meeting 

• PCT Yellow Book and Care plan Steering 

Group. 

• Transitions Planning Board Workshop 

• Visited Poole and Bournemouth College – to 

gather information 

• MAP meeting 

• Learning Disabilities Partnership Board 

• Weymouth Seafront re-development meeting 

• Presentation ‘count me in’ conference 

• Presentation ‘Earlybirds’ conference 

• 2 x DPCC Committee Meetings 

 

 

AprilApril  
• Bi-annual meeting with John Nash 

• 1st meeting of the DCATCH steering Group 

• Another PCT Yellow Book meeting 

• Transition Board Meeting 

• Short Break Project Board meeting 

• PCT Child Health Management Meeting 

• DPCC Committee Meeting 

 

 

MayMay  
• Meeting with Helen Squibb – Head of Inclu-

sion Services 

• PCT Transition Group meeting 

• Attended launch of the Yellow Book at  

 Cranbourne 

• SEN learning together Task and Finish group 

strand 4 

• Attended the PCT Autism Day at DCH 

• Transitions Group meeting 

• Our Event at Kingston Maurward 

• Meeting with Janet Morris – Chair of the MAP 

 

JuneJune  
• SEN learning together Task and Finish Group 

strand 3 

• SEN learning together Task and Finish Group 

strand 4 

• DCATCH group meeting (Disabled children 

access to childcare) 

• Supporting the Transitions Roadshow 

• DPCC open meeting and Committee meeting 


