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Hello, and 
welcome to the 
rather full autumn 
newsletter. (I’m 
keeping my piece 
short to fit 

everything in we want you to 
know about). 
 
As Dorset Parent Carer Council 
is now approaching its 10th 
birthday(!) we have started to 
make changes that we, the 
steering group, feel are 
needed to continue in our 
work as an active forum.  
 
We will be publishing more 
about this on the DPCC 
website and writing directly to 
members when everything is 
finalised. 
 
Meanwhile, in this newsletter 
there is information on how 
you can become more 
involved around topics that 
matter to you.  

 
Remember you can give us a 
ring or contact us using the 
DPCC website to chat through 
any queries you may have. 
You are the experts, and 
agencies and professionals 
want to hear your views. 
 
This is our largest newsletter  
yet and has information about 
the new Transition Team, the 
work of the SEND Assessment 
Team as well as an update on 
school transport issues. 
 
Finally, please do remember 
that our Beach Huts are  
available for hire all year 
round (apart from the 
Weymouth one which is now 
in hibernation till next year).  
 
You can find all the booking 
details on the DPCC website. 
 
Best wishes 
Lesley 

Lesley Mellor 
Chair of DPCC 

 Inside  
Don’t miss the new  

Dorset County Council draft  
“Special Educational Needs and 
Disabilities (SEND) Participation 

and Co-production Policy”. 
 

This is a chance to see how the 
council is planning to work with 

families and young people and to 
have your say on their plans.  

 
New  

single point of contact for all 
your SEND Travel enquires  

 

01305 225023 

PLUS….COMING SOON 
 

New online application 
process for SEND Travel, 

with help  
available if needed. 

Our biggest ever survey. 
 

A huge thank you to everyone who 
took part in our ‘biggest ever survey’ 
launched earlier in the year.  

We are still analysing the responses 
we received and hope to be able to 
produce a report on the findings later 
this term.  

A NEW WAY TO GET INVOLVED and MAKE A DIFFERENCE 

Join Dorset Parent-Carer Council ‘Parent Panels’ 

Inside you’ll be able to see just how busy we are at Dorset Parent-Carer 
Council.  
 

We strongly believe that the participation of parent and carers is essential in all 
aspects of design, commissioning, delivering and reviewing of local services. To 

help with this, we are launching something new - ‘Parent Panels’.   
 

Alongside other parents and  carers you will be able to do as little or as much 
as you like. You don’t need to commit to lots of time - simply take part in the 
topics that are most relevant to you and which you care most deeply about.   

Turn to page 3 for more details 
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“Hello,  
My name is Richard Christian, 
Specialist Manager, Learning 
Disability for Dorset County Council.  
 

Part of my role is to take 
responsibility for making sure that young people 
who are ‘likely to have social care needs as adults’ 
have an assessment of those needs at a point of 
‘significant benefit’.   
 

To do this Adult Services have employed two 
Transitions Social Workers to carry out the 
assessments, they can also provide advice and 
guidance to young people, their families, and 
schools or colleges.   

 
 
More details will be available soon about what 
Dorset County Council will be doing to help prepare 
young people for adulthood. I just wanted to take 
this opportunity to say ‘hello’ and briefly outline 
what we are doing to ensure young people and 
families moving between children’s and adults’ 
services are better supported.   
 
The ‘team’ will be at this year’s Teenager 2 Adult 
event, Kingston Maurwood College on Tuesday 16th 
October, and we look forward to meeting you.   
 
For more information about the Care Act 2015 go to 

https://www.dorsetforyou.gov.uk/care-and-support-

for-adults/the-care-act/about-the-care-act.aspx 

JOIN US 
 

CONTACT US 

Email us 
 

dpcc@dorsetparentcarercouncil.co.uk  

Call us 
07827 793 244 

Website 
 

www.dorsetparentcarercouncil.co.uk 

DORSET HAS A DESIGNATED CLINICAL 
OFFICER. 
  
In 2014 the SEND reforms introduced the need for 
CCG’s to identify a health professional in the role of 
Designated Medical Officer (DMO) or a Designated 
Clinical Officer (DCO) or both.   
 

From  2014-18 Dorset CCG had a DMO who was also 
a paediatrician at Dorset County Hospital.   Four 
years on the decision to appoint a DCO was taken 
and the Dorset CCG welcomed Steve Clark into the 
role of Designated Clinical Officer (DCO for SEND) in 
April of this year.   
 

Steve’s appointment was one of the first roles in 
Dorset to involve young people with SEND who have 
been upskilled to be part of an interview panel.     
Some of you may recognise Steve from his previous 
role as a Learning Disability nurse with the BOSS 
(Behaviour Outreach Support Service).   

The work of the DCO will include:  
• developing effective ways to ensure the views 

wishes and feelings of children, young people 
& families are heard with respect to health. 

• being the strategic and operational health lead 
for the Education Health and Care Plan 
process. 

• being the main health contact for young adults 
aged 19-25, helping to identify the appropriate 
lead clinician for the young adult in terms of 
their EHC plan.   
 

The DCO role will provide the 
expert resource for children and 
young people’s health information, 
and will be able to offer advice, 
guidance and support to families 
and professionals.   
 
You can contact Steve on 
steve.clarke@dorsetccg.nhs.uk 

www.dorsetparentcarercouncil.co.uk 

Important message from Dorset Parent-Carer Council about Data Protection. 
In May 2018 the rules about data protection changed. Even if you already get information direct from 
DPCC by email OR you would like to in the future, you must re-register as a member of DPCC.  
You can do this using the online registration form on the DPCC website or by emailing DPCC or 
simply text us. The contact details are below. 
Members have the advantage of receiving e-mail up-dates, regular newsletters, up-to-date 
information and news about events. Membership is FREE and without obligation.   

A STEP TOWARD BETTER TRANSITION 

https://www.dorsetforyou.gov.uk/care-and-support-for-adults/the-care-act/about-the-care-act.aspx
https://www.dorsetforyou.gov.uk/care-and-support-for-adults/the-care-act/about-the-care-act.aspx
mailto:dpcc@dorsetparentcarercouncil.co.uk
mailto:steve.clarke@dorsetccg.nhs.uk


 

As you can see from our 6 month highlights 
column, things are pretty busy for us here at 

Dorset Parent Carer Council!  

Some of our DPCC representatives have given their time for 
almost ten years and now wish to take a step back and 
encourage more parent carers to come forward with their 
own experiences  and help us continue to make a 
difference. 

Our new Parent Panels are your opportunity to have a say. 
We’d love to hear from you if: 

• You are the parent or carer of a child or young person 
aged 0-25 years with Special Educational Needs 
and/or a Disability, living or accessing services within 
Dorset and 

• You would like the opportunity to get involved with 
us,  meet other parents and carers and help shape 
future services. 

You don’t need to commit to lots of time, simply apply to 
take part in topics most relevant to your family and your 
situation and which you care most deeply about. 

We are especially looking for parent & carers to feed into 
our involvement in the following areas:-  

 

 

 

 

 

 

 

 

 

 

 

 

If you would like to join the Parent Panels and provide 
feedback alongside other parent carers, simply complete 
the online application on the Dorset Parent-Carer Council 

website.   
http://www.dorsetparentcarercouncil.co.uk/ 

In return we will pay your travel costs and reward you for 
your time in accordance with the DPCC remuneration and 

expenses policy.   

JOIN OUR NEW PARENT PANELS 

• Dorset Council Strategic planning.  

• Dorset SEND Local Offer   

• Teenager to Adult - moving from Children’s 
to Adult services. 

• Short breaks & Leisure Activities  

• Autism Spectrum Disorder 

• SEN Education including the EHC plan  
process.  

• Early Years 

• Information Advice & Support Services  

• Health Services  

www.dorsetparentcarercouncil.co.uk 

http://www.dorsetparentcarercouncil.co.uk/


 

www.dorsetparentcarercouncil.co.uk 

 

If you’ve visited the Dorsetforyou.gov.uk  website in 
the last few months, you may have noticed there 
have been big changes. Dorset County Council have a 
new look website which is also home to Dorset SEND 
Local Offer. 

 
What is The Local Offer? 
 
Since September 2014 it has been a statutory duty, a 
MUST for Local Authorities to publish, maintain and 
review a ‘local offer’.   Information in one place about 
education, health & social care for children & young 
people with SEND in the area, including those who 
do not have an Education Health & Care Plan.  
 
The information should cover education, health and 
social care support and services for children and 
young people with special educational needs or 
disability aged between 0 and 25. Information should 
be easy to find, up to date and accessible.   
 
The Local Offer in Dorset includes information on 
childcare, education, health, social care, activities, 
transport, money, planning for the future, and much 
more.  
The local offer is not a guarantee that a particular 

service will be available but should be a useful guide 
to parents & carers about what to find in the area, 
and how to access that service.  It should say who 
the service is for, how to apply, and how decisions 
are made about who gets that service.   
 
How can you get involved in shaping Dorset’s Local 
Offer?  
 
The local offer team been working with parents, 
carers and young people to update the Local Offer 
and create new branding to easily identify Dorset 
SEND information. They want Dorset`s Local Offer to 
be the first place to go for reliable SEND information 
and they will continue to improve it based on what 
you think.  
 
If you have any comments or ideas, they want to 
hear from you! You can submit your feedback at the 
bottom of each page on the website, or email 
Dorset`s Family Information Service.  
 
Visit dorsetforyou.gov.uk/localoffer.  
E  familyinfo@dorsetcc.gov.uk 
F  facebook.com/dorsetfis 
T  01305 221066 

L KING FOR INFORMATION? 
Take a minute to look at Dorset’s Special 

Educational Needs & Disability (SEND) ‘Local Offer’ 

http://www.Dorsetforyou.gov.uk
mailto:familyinfo@dorsetcc.gov.uk


 

We asked the Special Educational Needs 
and Disability (SEND) Assessment Team 
for an update—this is what they shared 
with us.  
 
It’s been a busy time for the 0-25 SEND Assessment 
Team, over the summer months we have moved 
offices! We are now based in South Annexe (known 
locally as the Old Library) opposite County Hall in 
Dorchester. This was a huge move for us and for our 
colleagues in the Educational Psychology and the 
Specialist Teaching and Advisory Services. I am sure 
you can imagine the number of files, equipment and 
other ‘things’ that needed to be moved. Despite this, 
we are now settled in our new home and ready for 
the start of a new academic year.  
 

Even though we moved location, you can still 
contact us on our main number 01305 224895 and 
you can email us on senteam@dorsetcc.gov.uk .  
 
In the spring of this year we completed the transfer 
of all statements to EHC plans and we also cleared 
the backlog of draft plans.  
 
However, we recognise we still have a way to go to 
get things 100%. As we start the academic year we 
are committed to getting things right, first time, on 
time, all of the time. During the summer we 
recruited new team members and hope to fill the 
remaining posts shortly. Until then we have shared 
the work across the team so that no child or young 

person is without a planning coordinator. 
 
This term you will see members of the team at many 
more Annual Review meetings. Priority will be given 
to the Annual Reviews of children and young people 
in year groups where a change in education 
placement may happen (e.g. end of primary, end of 
juniors, end of middle school or the end of year 11, 
13,14,15).   
 
By attending these reviews, you will get to know 
your Planning Coordinator and vice versa. To help 
with this we will shortly be adding ‘one page’ profiles 
to the Education and Learning section of Dorset’s 
Local Offer so you can learn more about us and put 
faces to names! 
 
As part of our commitment to ‘getting things right’ 
we have added a new role to our team, a Quality 
Assurance Team Leader.   
 
Deborah Makepeace has recently been appointed to 
this position and her priority is to review the quality 
of what we do and what schools do. This will include 
looking at our paperwork and forms making things 
easier for everyone to understand. Many of you will 
meet Deborah as she will also be attending some 
Annual Reviews.  
      
     Angharad Billingsley  
     SEN TEAM MANAGER  
     Dorset County Council 

DPCC wanted to know how Dorset Council 
will ensure the ‘views, wishes and 
feelings’ of young people with special 
educational needs or disability and their 
families will be heard. This is what Claire 
Eveleigh, the newly appointed 
Partnerships and Co-Production manager 
for SEND, told us. 
 
Although my job title is a bit of a mouthful, my 
purpose is simple: to make sure the voices of 
children and young people with SEND and 
their families are at the heart of the services 
that we provide. 
                                                       
One of my priorities has been to work with young 
people, parents and carers to create a new “SEND 
Participation and Co-production Policy”.  
 
The policy sets out how DCC will work together to 
make sure that we involve young people and 
families in planning, delivering and monitoring 
services for young people with SEND.  
 
Families told us they wanted the policy to be 'easy to 
read', 'clear and short'  – so the draft policy we have 
written together is a One Page Policy.   
 
A copy of the policy is enclosed with this newsletter 
for you to see. You can also see a copy online using 
this link in your browser:  
 
https://bit.ly/2xSXna9 

 
A really big thank you to all of you who have been 
involved with this work. Please do take time to look 
at it  -we would really like to get your thoughts.   
 
Once we have received your comments we will make 
any final changes and the policy will be published on 
the Dorset SEND Local Offer along with an Easy 
Read version.  
  
In addition to the policy we will create a 'toolkit' of 
resources to support professionals to work together 
with you and your young person.  
 
If you would like to be more involved, please do let 
me know. This is your opportunity to change how 
professionals work with you as a parent/carer and to 
help develop and design services.   
 
SEND Young People’s Forum 
I am also setting up a SEND young people’s Forum. 
The Forum will work with DCC and Dorset 
Healthcare to ensure  the voice of young people with 
SEND is also heard in decision making and that 
young people’s ideas shape services.    
 
Young people have been very 
interested in this idea and our first 
meeting is planned for October.  
 
If you know of any young person 
who would like to be part of the 
young people’s Forum, please 
contact me for further details. 

www.dorsetparentcarercouncil.co.uk 

Claire Eveleigh 

mailto:senteam@dorsetcc.gov.uk
https://bit.ly/2xSXna9


 

 

Over the past few years a group of professionals from 
health, education and parents & carers have been 
working together to create The Development and 
Behaviour Pathway.   
 

The aim of the Pathway is to provide children & young 
people with the right support, at the right time, in the 
right place.   
 

It has been designed to support families concerned about 
their child or young person’s development or behaviour 
and is not just about a diagnostic assessment process for 
Autistic Spectrum Disorder or Attention Deficit 
Hyperactivity Disorder.   
  
As part of this work and to meet increasing demands, 
Dorset Health Services have funded additional support 
from county Educational Psychology Services to be part of 
a multi-agency assessment process.    
 

There are also two Autism Parent Practitioners, one in 
the east and one in the west, who can help parents 
during the assessment process and a provide a much-
needed single point of contact. 
  
Dorset CCG recognise there is still more to do and further 
work has already started in the following areas:-  
• the production of a pack to provide information 

and guidance to professionals in relation to 
referral.  

• the development of additional capacity in Child and 
Adolescent Mental Health Services (CAMHS) clinics 
for the west of the County.   

• an agreement to align the assessment processes 
across the County and within health services 
develop a Dorset Development and Behaviour 
Service.  

 
We know this work has not yet had the desired impact.  
In September this year there will be an event to share 
progress and discuss areas that still need to be 
developed.  If you would like to attend, please contact 
your local Parent Carer Forum for details. 
 
Thank you to all the professionals and parents who have 
given their valuable time to support this work.   
 
All those involved have demonstrated a real and genuine 
desire and commitment to improving outcomes for 
children, young people and families. They have given up 
significant amounts of their time, shared thoughts and 
experiences and looked for solutions all the way through 
the process.  
For more information visit the CCG website: 
www.dorsetccg.nhs.uk 
 

 
 

 The Development and Behaviour Pathway: launched in September 

DPCC bringing you the latest 
news and information about 

SEND School Transport.  
 

Back in January this year, Dorset County Council began a 
review of the way it supports children with Special 
Educational Needs and/or Disabilities (SEND) to get to 
and from school. 
 
The aim; “to provide range of support which helps 
parents and carers make the best decisions for 
their children, and to work with them so that their 
children can become as independent as possible 
once they’re old enough”.   
 
To ensure parents and carers were involved in developing 
any changes, DPCC were invited to work with Dorset 
County Council departments and iMPOWER (consultants). 
Together we created a survey, which was widely 
promoted giving parents and carers the opportunity to 
participate and have their views heard.   
 
There was plenty of response, and we would like to say a 
big THANK YOU to the 300 plus parent carers who took 
part. The results of the survey are available for you to see 
on the Dorset Parent Carer Council website. 
 
We would also like to thank those parent carers who were 
invited to meet with the ‘consultation’ team face to face 
and to share their experiences, good and bad!  
 
You Said, We Did  
As always DPCC do their very best to ensure that when 
parent, carers, and young people have been consulted 
with or have participated in work to improve existing 
services or the development of new ones, Dorset County 

Council communicates these changes to families.  
The SEND Travel project survey was carried out in 
February this year and below are some of the changes we 
know DCC will be introducing as a result of the joint 
work.      

Dorset County Council are keen for you to have 
“more control of your child’s transport” and 
therefore  you may want to look into getting a 
Personal Travel Budget (PTB).   
 
It’s a sum of money paid to parents and carers 
of children with special educational needs (SEN) who 
qualify for free school transport. It lets families decide 
how their child gets to and from school. 
 
Details about PTB’s can be find on the Dorset SEND Local 
Offer.  
(https://www.dorsetforyou.gov.uk/children-families/sen-
and-disability-local-offer/dorsets-local-offer.aspx)  

We have also been told that DCC will be offering 
“Independent Travel Training”.  This is described as “one 
to one bespoke training that works with individuals to 
help them travel to school, social events and on into 
work”.  
 
And finally, from October 2018 all NEW applications for 
SEND school transport will be done via an online 
application form. 
 

Anne Salter: Head of Service Delivery  
(Dorset Clinical Commissioning Group Children’s  
& Learning Disability)  
Primary and Community Care Directorate 

If you are interested in finding out more about any 
of the above please contact Nathan, SEN Travel 
Manager:  Tel: 01305-228632 / 01305-225023 or 
email sentravelteam@dorsetcc.gov.uk 

https://www.dorsetforyou.gov.uk/children-families/sen-and-disability-local-offer/dorsets-local-offer.aspx
https://www.dorsetforyou.gov.uk/children-families/sen-and-disability-local-offer/dorsets-local-offer.aspx
mailto:sentravelteam@dorsetcc.gov.uk

