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Now in its 5th year! 
 

With over 50 
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Welcome to our 
autumn newsletter.  
 
It’s now our 8th year as a parent-carer 
forum, and once again we face more 
changes. As parents and carers of 
children with additional needs we 
always feel slightly caught on the ‘hop’ 
- whether it’s not getting information 
early enough, not being aware of 
what’s out there for our children or 
that universal quote we have to’ fight’ 
for everything.  
 
Well, to be honest, it’s time to forget 
the term ‘fight’. The Government is 
taking more and more money away 
from councils, so there is less available 
to provide a gold standard. 
 
Our young people, as they reach 16, 
and we as parents are going to have to 
work together with the professionals. 
Whether it’s schools, health or social 
care we’ll need to work more closely in 
deciding/choosing and thinking out of 
the box to work out the best plan to 
meet the needs of our children. 
 
Dorset County Council are restructuring 
and building new services recognising 
the national policies around Special 
Educational Needs and Disability 
(SEND) from 0-25yrs. This includes 
developing better information 
gathering systems thinking ahead for 
the needs of those coming through the 
system. This means what may be 
needed from education, further 
education, transport, housing, day 
services, training and work 
opportunities and more.  
 
From this information and data, the 
professional teams can start 
developing the plans that will improve 
choices and stimulate the market.  
 
But they need input from parents and 
young people; they need us at 

meetings to ask the ‘what and why’ 
questions. They need to know what’s 
working well and what’s not. 
 
It’s always important to remember that 
our voices do make a difference and at 
this time of developing different 
services it is more important than ever 
that we are heard. We know that what 
we all have to say does make a 
difference—we attend so many 
meetings that we make sure of this 
and we can see the effect it has!  
 
So please do join us. You really can 
help us provide constructive feedback 
that makes a difference. 
 
Phew!  Ok– I’ll step off the soapbox! 
 
I’d like to thank all those families who 
have used our beach huts this year. 
They have been so popular with more 
bookings than ever before. Even with 
the various hiccups, vandalism and lost 
keys that have been the blips this 
summer, we have had some lovely 
messages and offers of support for 
repairs, so thank you. It’s so reassuring 
to know that they are so valued and to 
read some of the messages telling us 
of the wonderful days you have 
enjoyed and the difference they have 
made to your children. 
 
A big ‘thank you’ also to our booking 
secretary, Fiona, who has worked 
tirelessly to keep the paperwork 
flowing. 
 
Lastly, I hope to meet some of you at 
our Teenager 2 Adult Event in 
November. It’s hard to believe that it’s 
our 5th one of these popular 
occasions. See the box on this page for 
details and a reminder to pop it in your 
diary. 
 

Best wishes 
 

Lesley 



 

www.dorsetparentcarercouncil.co.uk 

An update from Sara Tough, Director of 
Children’s Services at Dorset County Council 
 
Dear Parent Carers 
 

So much has happened since my last update, it is hard to know 
where to begin. 
 

In January 2015 we launched our programme of change 
‘Forward Together for Children’.   
 

In June 2015 we brought together a whole range of agencies, 
schools, and voluntary sector partners (including DPCC) along 
with the local authority to think together and develop a vision 
for the future. 
 

Our vision has been quite simple ‘Improving the lives of 
children and young people in Dorset with a relentless focus 
on outcomes’. 
 

The Children and Young People’s plan (click here) has had a 
focus on five outcomes and while we are currently reviewing 
that plan, the two questions that really matter are ‘What does 
it feel like to be a child or young person growing up in Dorset?’ 
and ‘Can we make it better?’ 
 

In order to do this we have been realigning some of our teams 
to ensure we have the right people in the right place. We want 
to strengthen our early help offer for all children and families 
in need of additional support. Work with our universal 
services* is being reinforced so we can provide the very early 
help that children and families need and adopt a more 
preventative approach. 
 

These new arrangements will be called  ‘Family Partnership 
Zones’. There will be seven Family Partnership Zones located 
across the County and each will have its own ‘Partnership 
Groups’. These will act on the priorities of the Children and 
Young People’s Plan at a local level so we can use local 
resources in the best possible way. 

Importantly, and most exciting, is the plan to integrate all 
teams for children with Special Educational Needs and 
Disabilities from 0-25 years. This means we want to join up all 
the relevant Children’s Services teams with colleagues in  
Adult Services & Health. This change in how we work together 
will put every child and young person at the centre of all our 
planning.  By enabling  you as parent carers to be a partner in 
the planning,  your children can experience more  
independence and greater confidence as they move into 
adulthood. 
 

I know this year our SEN team has experienced some real 
challenges responding to the increasing number of Education, 
Health and Care plans and the conversions from Statements 
within reduced timescales. Our team is absolutely committed 
to get things right, but I know such delays create worry and 
stress for you and your children, when EHC Plans are not clear 
and school/post 16 placements not confirmed. 
 

We are reviewing the resources needed, and we are 
determined to provide the great provision everyone deserves. 
  

 In a year’s time the question I will want to ask is ‘Have we 
made a difference?’ and ‘Is anyone better off?’ The Parent 
Carer Council plays an important role 
representing the voice of parents, carers 
and young people and I hope, will 
continue to hold us to account on your 
behalf so we can look back and say ‘yes 
we have!’ 
 

Sara Tough 
Director for Children’s Services 
Dorset County Council 
   
*Universal services  -  are those services (sometimes called 
mainstream services) that are provided to, or are routinely available 
to, all children and their families.  e.g. early years provision, 
mainstream schools as well as health services provided by GPs, 
midwives, and health visitors.  

You can find out more about the changes that Sara has 
mentioned by using the following links.  
 
Here you will find maps showing the Family Partnership Zones 
and the all important telephone numbers.   

https://content.govdelivery.com/accounts/UKDORSET/
bulletins/16247e1  
 
https://www.dorsetforyou.gov.uk/caf/information-parents 

GIVE US YOUR VIEWS! 
 

You don’t need to be a member of DPCC to give us 
your views. Tell us what is bothering you and help 
shape our discussions with the people who provide 
services to parent carers.  
 

We are keen to hear from you about any issues, 
problems or concerns you have about services for 
children with additional needs or disability. We take 
your concerns and feed them back to the people who 
run local services such as education, the local 
authority, health and short break services. Likewise, 
it’s important for us to hear if you have experienced a 
really good service—this helps services know what to 
do more of. 
 

To make it easier for you we are adding a ‘Give Us 
Your Views’ page to our website. Just click below. 
www.dorsetparentcarercouncil.co.uk/give-us-your-views  

HOW TO COMMENT CONSTRUCTIVELY 
Unconstructive: Complain when you feel most  
   annoyed. 
Constructive:     Complain at the right time. 
There are times to complain and times not to. Choose a 
moment when you have time and energy to deal 
constructively with the issue. 
Unconstructive: Complain to anyone w ho w ill listen. 
Constructive:     Complain to someone w ho can do  
   something about it. 
Unconstructive: Seek blame. 
Constructive:     Seek solutions. 
Expecting people to admit they’re at fault is rarely 
productive. Does it really matter whose fault it is? Forget 
blame and focus on moving on and finding solutions. 
Unconstructive: Only complain. 
Constructive:     Also appreciate what ’s good. 
Complain when there’s a reason to, but remember to 
appreciate the good stuff too—don’t just complain. 

https://www.dorsetforyou.gov.uk/article/345164/Children-and-Young-Peoples-Plan
https://content.govdelivery.com/accounts/UKDORSET/bulletins/16247e1
https://content.govdelivery.com/accounts/UKDORSET/bulletins/16247e1
https://www.dorsetforyou.gov.uk/caf/information-parents
http://www.dorsetparentcarercouncil.co.uk/give-us-your-views


 

 

A new Development and Behaviour 
Pathway planned for September 2017 
 
I am really excited to give you an update on work that 
we have been doing to try to improve the identification, 
assessment and support for children and families with 
development and behaviour issues including autism and 
ADHD. 
 
A project group made up professionals from a range of 
health, education, and local authority services has been 
working together to try to understand the issues and 
how to make improvements.  We have been looking at 
data and information, evidence of what works and 
listening to the views of parents and carers to find out 
what we should do. 
 
We have now agreed that we should be working on a 
single pathway across Dorset, Bournemouth and Poole 
for the support and assessment of children and young 
people where there are concerns about their 
development or behaviours.  This has been agreed by all 
the organisations currently involved and we are all now 
working on the changes needed to make it happen by 
September 2017.   

 
The Project Group working on this includes 
representatives from the Parent Carer Council, 
Paediatricians from Poole and Dorchester, CAMHs, 
Speech and Language Therapy Services, Educational 
Psychology and other local authority and health services. 
 
We hope that this will give you as parents and carers a 
stronger voice in decision making; better information 
about what you should expect and a more consistent 
approach from professionals no matter where you 
live.  We also hope that it will mean that you get better 
support at an earlier stage. 
 
Over the next 12 months we will be doing some more 
consultation on what support you think would help and 
we would like to hear about any good support you have 
received so that we can share this with schools and 
health service colleagues.  We will keep you updated 
with progress over the next year and let you know when 
the new pathway has been published. 
 
Claire Shiels 
Commissioning Manager, Dorset County Council  
Children's Services 

DORSET CLINICAL COMMISSIONING 
GROUP CONSULTATION 

 
A major public consultation into possible 
changes to local health care starts soon. 
Dorset residents will be asked for their 
views on recommendations for delivering 
care closer to home and on proposed 
changes to the three main hospitals in 
Poole, Bournemouth and Dorchester. 

The NHS faces huge challenges in 
funding and workforce and population 
growth means services will be more in 
demand. Significant changes are needed 
to ensure everyone in and around Dorset 
continues to have high-quality, safe care 
that the NHS can afford both now and in 
the future. 

Until the consultation is complete and 
views are analysed, no final decisions 
will be made, so it’s important that 
everyone gets involved and has a say. 
Since the launch of the review there has 
been particular interest in how maternity 
and paediatric services might look in the 
future.  
 
To find out more about the proposals, 
the upcoming consultation or some 
background information on why Dorset 
health care needs to change please visit  
 

www.dorsetsvision.nhs.uk 

or if you have any questions please 
email them to  

involve@dorsetccg.nhs.uk 

Keith Williams  from Dorset CCG 

 

 
 
 
DID YOU KNOW? 
 
If your child is in a mainstream 
school or pre-school and they have a 
diagnosis of Autism or, if you, the 
school or pre-school have concerns 
about their development, then 
specialist training is available for ALL 
staff working with your child! 
 
HERE’S HOW!  
 
A PAN Dorset (that means 
Bournemouth, Dorset and Poole) 
AUTISM FOCUS GROUP (‘AFG’)
exists and meets regularly.  
 
The AFG is made up of a range of 
professional representatives, 
including Educational Psychology, 
Occupational Therapy, Speech & 
Language Therapy and Child & 
Adolescent Mental Health Services 
(CAMHS) & Paediatricians.  Parent 
carers (including DPCC) and the 
voluntary and community sector are 
also part of the group. 
 
The AFG has a training sub group 
and offers Level 1 and Level 2 
training each term for pre-school and 
school staff.   
 
Level 1 w orkshops cover a basic 
understanding of autism spectrum 
disorders (ASD) and how these 
difficulties can present in the 
educational setting.   
 
Level 2 w orkshops focus on 
developing a more in-depth 
understanding in a range of areas 
including: 

 Sensory Processing difficulties. 

 Anger and Anxiety. 

 Understanding the link 
between Autism Spectrum 
Disorders & challenging 
behaviour. 

 Practical Strategies to support 
Autism Spectrum Disorders in 
the classroom - this includes 
Social Stories, Visual 
Approaches and Comic Strip 
Conversations. 
 

An information flyer is sent to ALL 
Special Educational Needs 
Coordinators (SENCo’s) in schools or 
settings at the start of the autumn 
term, which is now. This provides 
details of dates, locations, costs and 
the booking details for each 
workshop. 
 
TO ENSURE YOUR CHILD RECEIVES 
THE VERY BEST SUPPORT FROM 
THEIR SCHOOL OR  PRE-SCHOOL, 
DORSET PARENT CARER COUNCIL 
RECOMMEND YOU …….. 
 

 First, find out what training 
the staff working with your 
child have received.   

 

 Secondly, ask them to share 
their learning with you so you 
can work together to support 
your child’s individual needs. 

 
Best Wishes from DPCC and our 
special thanks to Anna Ridley, 
Specialist Senior Educational 
Psychologist, Dorset Children’s 
Services.  

www.dorsetparentcarercouncil.co.uk 

SPECIALIST TRAINING FOR SCHOOLS 

http://www.dorsetsvision.nhs.uk
mailto:involve@dorsetccg.nhs.uk%3cmailto:involve@dorsetccg.nhs.uk


 

JOIN US—CONTACT US Membership Secretary:  

G. Baker 
20 Warmwell Close,  

Canford Heath, 
Poole BH17 8AW 

membership@dorsetparentcarercouncil.co.uk 

Email us 

dpcc@dorsetparentcarercouncil.co.uk  
 

 
Call us 

07827 793 244 

IMPORTANT INFORMATION FOR ALL PARENT CARERS 
 

SPECIAL EDUCATIONAL NEEDS AND DISABILITY (SEND) 
LOCAL AREA INSPECTIONS 

 
Recent government legislation, with the Children & Families Act 
2014 & the Special Educational Needs & Disability (SEND) 
reforms, has impacted on most of us. 
 

But what differences have they really made?  To find out, the 
Minister of State for Children & Families has asked that Ofsted* 
and CQC** to carry out inspections in each local area.  
 

What is the purpose of the Inspection? 
The aim is to get an independent evaluation of how well a local 
area carries out its legal duties to children and young people 
with SEND in order to support their development. 
 

The inspection will ask three questions: 
Question A: How effectively does the local area identify children 
and young people who have special educational needs and/or 
disabilities? 
Question B: How effectively does the local area assess and meet 
the needs of children and young people who have special 
educational needs and/or disabilities? 
Question C: How effectively does the local area improve 
outcomes for children and young people who have special 
educational needs and/or disabilities? 
 

The inspection is not intended to hold local areas “to account” 
for shortcomings (although the Inspectors do have certain 
powers to do so if necessary). The aim is to evaluate the 
effectiveness of the local area’s processes (i.e. how they do 
things) and to identify ways to improve and develop these to 
ensure that better outcomes for children and young people. 
 

When will the Inspection happen?  
Inspections have already taken place in some areas across the 
country.  All inspections are to be completed by 2018.  We don't 
know exactly when the Dorset Local Area Inspection will take 
place. They will only be given three days’ notice.    
 

What is the local area? 
The local area includes the local authority, clinical 
commissioning groups (CCGs), public health, NHS England for 
specialist services, early years settings, all schools and further 
education providers, and the voluntary & community sector, 
including Short Break providers.   
 

NOTE: The purpose of the Inspection is not to evaluate the 
overall quality of the individual providers or services visited. 
 

What is meant by “outcomes”? 
The Inspection will be evaluating how effectively the local area 
supports children and young people with SEND to “achieve the 
best possible educational and other outcomes”. (The Inspection 
guidance is very clear that “outcomes” are not limited to 
academic achievement). 
 

 
This will include: 

 a wide range of outcomes for both health and care, as well 
as academic achievement; 

 how well the local area prepares young people for 
adulthood e.g. such as being prepared for higher 
education/employment; for independent living; for 
participation in society and being healthy in adult life; 

 performance in meeting statutory deadlines (for EHC needs 
assessments and EHC Plans); 

 how efficiently needs are identified for children and young 
people aged 0-25 and, in particular, groups who need 
additional consideration because of specific circumstances 
(e.g. looked after children/care leavers, those subject to 
youth justice, those missing from education and children 
with child in need or child protection plans etc.); 

 how efficiently the identified needs are met. 
 

Where will the Inspectors get their evidence from? 
They need a range of information.  Some will come from the 
local authority and their local partners. The other key element 
will be gathering the views of children, young people, parents 
and carers. This will be “a central feature of inspection activity”. 
 

This will be done through meetings with parents, carers, 
children and young people.  It will be done through visits to 
nurseries, schools and colleges and through discussions with 
staff who work with parents, carers, young people and children 
across education, health and social care.   
We expect that discussions will also be held with the members 
of Dorset Parent-Carer Council and with local impartial 
information, advice and support services.   We will let you 
know when the Dorset local area inspection is taking place and 
how you can give your views. 
 

What happens after the Inspection? 
Following the inspection, a report will be prepared. It will be 
published on the Ofsted and CQC websites. In most 
circumstances, the final report will be published within 33 
working days.  Dorset Parent-Carer Council will also circulate a 
copy of the report. 
 

The report will outline the evidence that inspectors reviewed. It 
will provide a summary of key findings including strengths and 
areas for development. In addition, it may also show areas of 
significant concern requiring the local authority to submit a 
written statement of explaining how concerns will be remedied. 
 
 
*OFSTED - The Office for Standards in Education, Children’s Services and Skills 
(Ofsted) regulates and inspects to achieve excellence in the care of children and 
young people, and in education and skills for learners of all ages.  
** The Care Quality Commission (CQC) is the independent regulator of health 
and adult social care in England. 

 
Find out more 
If you would like to know more, please do get in touch with us 
or you can use the following link to the Department for 
Education’s website: http://bit.ly/2c3XBiN 

mailto:membership@dorsetparentcarercouncil.co.uk
mailto:dpcc@dorsetparentcarercouncil.co.uk
http://bit.ly/2c3XBiN

